
Refer to the file template below and note the following important points when preparing the products.csv file.  

• Upload the product file to eCat using the admin portal file upload tool, or by putting the file in your company’s eCat FTP site  ‘/data’ directory.

• Adding and removing products from products.csv adds and removes them from eCat on all iPads. 

• Product data is normally uploaded in one file, ‘products.csv’, but can be uploaded in multiple files via FTP as long as the fields BaseItemCode, 
TradenameCode, CollectionCode, and CategoryCode are all present in the primary products.csv file.  Supplemental files should be named 
‘products_1.csv’, ‘products_2.csv’, etc.  If sending multiple products files, an additional file, ‘sentinel.csv’ must be sent to the server after all of 
the product files have been uploaded to indicate that the upload is complete. The contents of this file are not significant. 

• products.csv column headers must match the field names shown in the template.

• Fields marked with a 'Y' in the 'Req?' column of the 'products.csv' specifications must be populated with valid data.  Products.csv records 
missing entries in required fields may not be imported and will be listed in the import error report.

• Fields that show a validation description in the file specifications are checked during the import process to verify that they contain valid values.  
Products.csv records with fields that do not pass validation will not be imported and the error(s) will be listed in the file import error report.

• 'baseitemcode' is normally the SKU number without any option modifiers.  It is a string that may include numbers, text, '-' (dash) or 
'_' (underscore).  If possible, avoid using spaces and other punctuation. The baseitemcode value in products.csv must match the value used 
in inventory.csv and stories.csv in order for the information in these files to be correctly related to products.

• imagefilename' must exactly match the file name of the product’s image file.  It is case sensitive.  Use a '.jpg' file extension (lower case), 
regardless of the image type of the original uploaded image.  The file name may include numbers, text, '-' (dash), or '_' (underscore), but not 
slashes, spaces or other punctuation.  If multiple imagefilenames are listed in the field separated by commas, the first image is the primary 
product image and the remaining images are displayed in eCat as alternate images.

• 'newitem' should contain 'Y' for items to be shown as 'new'.  This is used for the 'Show New Only' filter.

• 'netprice' holds the base price from which other percentage-based prices are calculated using the web app.

• ‘upcvalue’ can hold either 11 (without check digit) or 12 (with check digit) character UPC-A codes.  If the check digit is not included, it will be 
added during file import.  If the check digit is included, it will be validated during import.  The upcvalue must be unique to one item or an 
import error will result during validation.
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• Room shots (environmental/application photos) are published to eCat as special product records. These 'products' cannot be ordered, so 
fields that relate to pricing, shipping, options, and UPC codes do not need not be populated for this product type.  The dimensions field is 
also usually not relevant to room shots, but can be populated with a description or other information that would be useful to display on the 
iPad. Other required fields should be populated with the appropriate values.  These include BaseItemCode, TradenameCode, CollectionCode, 
and ImageFileName (the room shot file name).  Product stories, descriptions, and custom fields can be populated for ‘suite’ type products. 
Room shots are displayed on the iPad at the beginning of any list in which they are included.  More than one room shot can be published for a 
single suite.  These will be displayed in the same sequence in which they are sent in the product file. To identify a 'product' record as a room 
shot, add the fields ‘ProductType’ and ‘SuiteGroup’ to products.csv.  Enter the value ‘suite’ in ProductType to flag the record as a room shot 
and related information.  Enter a valid group code in SuiteGroup.  If the ProductType field is empty, the record will be treated as a normal 
product.

• '[customfields]' can be any desired text field of any length up to 255 characters. They can be displayed on eCat's ‘Details' view and can also 
be used to define SmartStacks.  If there is data in a custom field, it will display in eCat.  If empty, the custom field will not display.  This 
enables custom fields to be used for publishing product specific information.   Custom fields must be defined in the web app before they will 
be imported.

• Prices that cannot be calculated as a multiple of ‘NetPrice’ can be imported in products.csv data columns using headers in the format 
‘Price_<pricecode>’.  Use <pricecode> in the web app to define these price levels before uploading products.csv.   The web app can be used 
to define further price levels based on multiples of these custom prices.

• ‘relateditems’ can be optionally used to explicitly relate a list of components of other companion items with an item.  If used, this field should 
contain a comma separated list of baseitemcodes matching other records in the product file.
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• ‘upcvalue’ can hold either 11 (without check digit) or 12 (with check digit) character UPC-A codes.  If the check digit is not included, it will be 
added during file import.  If the check digit is included, it will be validated during import.  The upcvalue must be unique to one item or an import 
error will result during validation.
 

• Prices that cannot be calculated as a multiple of ‘NetPrice’ can be imported in products.csv data columns using headers in the format 
‘Price_<pricecode>’.  Use <pricecode> in the web app to define these price levels before uploading products.csv.   The web app can be used to 
define further price levels based on multiples of these custom prices.

• Room shots (environmental photos) are published to eCat as special product records. These 'products' cannot be ordered, so fields that relate 
to pricing, shipping, options, and UPC codes do not relate to this special product type and need not be populated. The dimensions field is also 
usually not relevant to room shots, but can be populated with a description or other information that would be useful to display on the iPad. 
Other required fields should be populated with the appropriate values.  These include BaseItemCode, TradenameCode, CollectionCode, and 
ImageFileName (the room shot file name).  Product stories, descriptions, and custom fields can be populated for ‘suite’ type products in order to 
provide complete information.  More than one room shot can be published for a single suite.  These will be displayed in the same sequence in 
which they are sent in the product file.  Room shots are displayed on the iPad at the beginning of any list in which they are included.  To identify 
a 'product' record as a room shot, add the fields ‘ProductType’ and ‘SuiteGroup’ to products.csv.  Enter the value ‘suite’ in ProductType to flag 
the record as a room shot and related information.  Enter a valid group code in SuiteGroup.  If the ProductType field is empty, the record will be 
treated as a normal product.
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Note:  Fields with Required? = ‘Y’ are necessary in order for the app to work correctly.  The specified field lengths are the maximum lengths that can be handled or displayed properly by 
eCat.  Field names/column headers must exactly match those in the template, though they are not case sensitive.
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